IIpaBui1a oka3aHus ycayr
no IIporpamme «Knewstar Assistance» («HbwocTap momomrs Ha goporax») Ilposaonramus

VBaxaempiii [lokynatens, Onaromapum Bac 3a BbIOOp aBTOMOOMIs Mapku «Knewstar»
(«HprocTtapy).

B mo6oe Bpemst cyrok Bl MoxkeTe MO3BOHHTH B KOHTakT-IeHTp lIporpammbr «Knewstar
Assistance» («Hprocrap momomnp Ha goporax») mo tenedony 8-800-333-15-01 (3BoHOK 110
Poccutickoit ®enepanuu 6ecruiatablil) wim +7 (495) 544-46-49(3BoHoK 1utaTHbIN). [Tnata 3a 3BOHOK
B3UMaeTcsa corjacHo Tapudam Bamero omeparopa CBs3uM) M HaIlM CIEHUANIHUCTBI OKaXXyT Bam
IIOMOILb B KPaT4alIlINe CPOKHU.

[Ipu 3BoHKe B KOHTakKT-LIeHTp I[Iporpammbl OyJbTe TOTOBBI MPEAOCTABUTH CIEAYIOUIYIO
UH(POPMALIUIO:

- Bamre nms;

- Unentudukanmonnsiii Homep (VIN-kox) Bamero aBromoomis;

- KOHTaKTHBII HOMep TenedoHa;

- MECTOHAXO0KJIeHUE ABTOMOOUJIS;

- XapakTep MoJIOMKH ABTOMOOUIIS (TIpH HEOOXOIUMOCTH ).

Hacrosiue I1paBuna oxazanus Ycenyr (nanee — «lIpaBuna») conepxar onucanue [Iporpammsl
Iutst aBToMoOumieit mapku «Knewstar» u ycrmoBusi oka3zaHusi yciayr B paMkax AaHHO# [IporpaMMel.

000 «IPKNJIM-MOTOPC» umeer npaBo B OJJHOCTOPOHHEM MOPSAIKE BHOCUTh U3MEHEHUS B
Hactosaume [lpaBuna. AxktyanbHas Bepcusi IIpaBun Haxomutcs Ha odunuampbHoM caiite OO0
«JOKUJIN-MOTOPC» B cetn UnTepHer mo aapecy: https://knewstar.ru/

1. HIOHATHUA U ONPEJAEJIEHUSA

Koneunslii nokynarens/ [lokynarenb — ropuaudyeckoe 1100 (hu3nyueckoe JTUI0, KOTOpoe
npuoOpeno ABToMOOWIH y J{UIepoB NJist TUYHBIX, CEMEMHBIX, IOMAITHUX WU aIMUHUCTPATHBHO-
XO3SIMCTBEHHBIX LIEJIEH, a HE C LIENBIO €r0 JalIbHEUIIEH MEPETPOIaKH.

Komnanusa — OO6mectBo ¢ orpannueHHoil oTBeTcTBeHHOCThI0O OO0 «CJIABA MOTOPC
PYC» (OI'PH 1235000153464).

ABTOMOOWIb — TPaAHCIIOPTHOE CpeacTBO Mapku «Knewstary», ykazanHoe B paszuene 2
HAaCTOAILLMX IPABUIIL.

Nunep, Aunepckuii meHTp — aBTOPU30BAHHBIN muiep Mapku «Knewstar», ropumnueckoe
a1, npuodperaroniee ApromoOminn y Kommanuu Ha ycIoBHIX 3aKIIOYEHHOTO ¢ Hell J(unepckoro
JIOTOBOpa 1Jisi UX Tepenpofaxu KoHEYHBIM MOKyIaTeasiM U OCYIIECTBISIONIEE OOCTy>KHBaHUE
peann3oBaHHbIX KOHEYHBIM MOKymnaTenssM ABTOMOOUIIEH U CEPBUCHBIX TOBAPOB.

IMaprHep Kommanumum — opraHu3anus, HaxoAsAIascsl B JIOTOBOPHBIX OTHOLICHUSX C
Kommnanwueii, ¢ uensto okazanus KoneunsiM nmokynatesnsim ycayr no IIporpamme.
Konrakr-ueHTp — 1eHTp wuHpOpManuoHHOW ToaaepXku KoOHEUHBIX TOKymareneH,

OCYILECTBIISIOUIMIA PErHCTPaLUI0 OOpaIleHuii W KOOpJMHALMIO OKa3aHus nomouy KoHeuHbIM
nokymaresiM 1o Ilporpamme 24 daca B cyTkw 7 jaHeW B Heaemto 365 (366) aHeid B romy, IO
TesedoHaM:

8-800-333-15-01 (3BoHOK 1m0 Poccuiickoit denepanuu OecriaTHBIN);

+7 (495) 544-46-49(3BoHOK maTHBIA. [lmara 3a 3BOHOK B3UMaeTCs COTJIacHO Tapudam
orepaTtopa cBsi3u KoHeYHOTo MmoKyrmaTers).

IMporpamma — [Iporpamma «Knewstar Assistance» («HplocTap momompb Ha J0pPOrax»)
IIposonranus;, nporpamma okazanuss KoneunbiM mnokynatesnstm Kommanweit wim IlaptHepom
Komnanuu ycnyr, B mopsiike, 00beMe U Ha YCIOBHSX, ONpeIesIeHHbIX HacTosiiumu [IpaBunamu, npu
obpamiernn Koneunoro nmokymarens B KoHTakT-TIeHTD.

Axknent — oOpamenne Koneunoro nokynarens B KoHTakT-11eHTp 110 TenedoHy 1is MOTydeHHsI
yciIyr B pamkax [IporpamMMel, 03HadaroIee mojHoe coryiacue ¢ HactosummMu [Ipasunamu.


https://knewstar.ru/

IMosioMKa — BO3HHKIIAs HEMOCPEJCTBEHHO Iepen obOpamnieHneM KoHeuHOro mokymarens B
KoHTakT-ieHTp n71s1 monydeHus: ycuyr mno Ilporpamme MmojgoMka W/WIIM CUTYallus, MPU KOTOPOM
JTAIbHEHIIEe CaMOCTOsTENIbHOE MepeBIkeHne ABToMOoOMIsE KOHEYHOTO MoKymnaresnss HEBO3MOKHO
WM Hebe30macHo.

ABTOMOOWJIBHAS 10POra — 00BEKT TPAHCIIOPTHON MHPPACTPYKTYPHI, IPETHAZHAYCHHBIN IS
JIBIDKCHUSI TPAHCIIOPTHBIX CPEJICTB 1 BKIIFOYAIOIINI B Ce0sI 3eMeIbHBIC YYACTKU B TPAHMIIAX MOJIOCHI
OTBOJIa aBTOMOOWJILHOM JIOPOTM W PACIOJIOKEHHbIE HAa HUX WIM TOJ HUMHU KOHCTPYKTHBHBIC
3JIEMEHTHI (JIOPOKHOE TIOJOTHO, JOPOKHOE IOKPBITHE M IOJOOHBIE 3JIEMEHTHI) M JIOPOYKHBIE
COOPYKEHHS, SIBJIAIONIMECS €€ TEXHOJIOTMYECKOM YacThlO, - 3AlUTHBIC JIOPOXKHBIE COOPYKEHHS,
HMCKYCCTBEHHBIC JOPOKHBIC COOPYKEHHMsI, MPOU3BOJICTBEHHBIE OOBEKTHI, JIEMEHTHI 00yCTpOICTBA
aBTOMOOMJIBHBIX JIOPOT.

Menkuii peMOHT — PEMOHT, MO3BOJISIOIINA YCTPAHUTH MOJIOMKY ABTOMOOWIISI B MECTE €ro
HaxO0JKJIeHUs 0e3 dBaKyaluu B JIMIIepCKUi LICHTP.

IloamMeHHBIH aBTOMOOMJIb — ABTOMOOWIb, TpenocTaBisieMblii KoOHEYHOMY MOKYyIaTesnto
[TapTHepom KoMmanuu 1y1st SKCIuTyaTauy B3aMeH ABTOMOOUIIS, HAXOASIIETOCS B PEMOHTE, Ha CPOK
pEMOHTa, HO He OoJiee 5 (MATH) KaJICHIapHBIX THEH.

TO - TexHrueckoe 00CITy>KMBaHNE.

2. YHACTHUKHU ITPOI'PAMMBI:
HeiictBue [Iporpammsl pactipoctpansiercs Ha ABToMoominu Mapku «Knewstary, nporieiive

ouepeHOoe TeXHUYecKoe oocnyxuBanue, HaunHas ¢ TO-1 y opurnmansuoro Junepa KNEWSTAR
— yuactauka [Iporpammel Ha Tepputopun Poccuiickoit @eneparuu ¢ 01.07.2025 rona.
HeiictBue [Iporpammbl He pacrpocTpaHseTcs Ha ABTOMOOHIIN, HCIIOJIb3YEMbIC B KA4ECTBE TAKCH.

3. CPOK JEVCTBHSA TPOT'PAMMBI:

Cpoxk neiictBust [IporpaMmel cocTaBiseT 1 (OQMH) rOf ¢ AaThl MPOXOXKICHHS ABTOMOOHIEM
OUYEepeIHOTO TEXHUYECKOro oOciayxuBanus, HaunHas ¢ TO-1 B JlunepckoM IIEHTpe COINIacHO aKTy
3aKa3-Hapsay.

IIporpamma mnpekpamaer cBOe ACUCTBME C OKOHYAaHHMEM Cpoka neictBus Jlorosopa c
neicreyromuM Ilaptaepom Komnanuu, eciu CTOpoHaMu He IPUHATO PELICHUE O MPOJIEHUH CPOKa
nerctBud JJoroBopa.

B cnyuae okoHUaHUS cpoKa AelcTBUA 1oroBopa ¢ aeiicrByromuM [laptaepom Komnanuu Bce
o0s3arenbcTBa 1Mo oka3zaHuio ycinyr Koneunbsim Ilokymarensim Bo3znaratorcs Ha HoBoro IlapTHepa
Komnanuu, ¢ KoTopbIM OYA€T 3aKIII0YEH COOTBETCTBYIOLIUI TOTOBOD.

B cnydyae oxonuanus cpoka neiictBus Jlorosopa nerictByromuii [laptaep Komnanuu o6si3an
nepenath KoMnanuu Bce KiMeHTCKHE 0a3bl ¥ IepcoHallbHbIe JaHHbIe Bcex Koneunbix [lokynaTenei,
UMEIOIMECS Y HETO B HAJIMYMU M He3aMEIJIUTEIbHO MPEKPATUTh UX 00pabOTKy B COOTBETCTBHHU C
TEKYIIUM 3aKOHOJATeNbCTBOM Poccuiickor denepanniv 0 NepCOHAIBHBIX JTaHHBIX.

4. TEPPUTOPHUSI JEMCTBUSA IPOTPAMMBI:
Poccuiickas @enepanus.

5. YCJIOBHUS JENCTBUS TPOI' PAMMBI:

5.1. Venyru no I[Iporpamme okaspiBatoTcs KoHeuHOMY MOKyMaTemnto Mpu €ro oOpanieHuu B
KoHTakT-11eHTp B ciydae, eciii ABTOMOOWITH HEMTPUTOJIEH JJIS SKCIUTyaTaI|H.

5.1.1. ABTOMOOUITE HEMPUTOJIEH JIJISI DKCIUTYaTalluU €CIIH:

- BCJICJICTBHE TTOJIOMKH HE MOKET HayaTh JABMKEHUE WU MPOJOJIKUTE €Tr0 CAMOCTOSTEIBHO;

- ABTOMOOWJIb ¢ UMEIOITUMHUCS MOJOMKAMH 3alpEIIeHO YKCILTyaTUPOBAaTh B COOTBETCTBUU C
[IpaBunamu noposkHoro aBuxenus Poccuiickoi denepanuu.

5.2. lefictBue [Iporpammbl pacipocTpaHsieTCsl Ha CIIEAYIONINE CIIydau:

5.2.1. Cniyqan, 00yCIOBJICHHBIC IOJIOMKOH CJIEIYIONTUX 3JIEMEHTOB U CUCTEM ABTOMOOWIIS:

2



- PYJIEBOTO YIPAaBJICHHUS;

- KOpOOKH TIepeaay;

- TOPMO3HOM CUCTEMBI;

- oAyIIeK 0e30MacHOCTH;

- IpUOOPHON MaHemNy;

- peMHs1 0€3011aCHOCTH;

- IBUTATEJIS;

-BHEILIHUX CBETOBBIX MTPHOOPOB,;

- CTEKJIOOYMCTUTEIIEH U CTEKJIOOMBIBATENIEH BETPOBOTO CTEKIIA,

- CUCTEM KJIMMaT-KOHTPOJIA (peXrMa HarpeBa Bo3ayXa Ipu TeMIepaType OKpyKarolieil cpeibl
ke 0°C, pexuma oXJIaXISHUs BO3yXa IIPU TeMIepaType okpysxaromieit cpenbl Boiie 35 °C).

- Te4b Macja/TOIINBA/YKCIUTYyaTaAllMOHHBIX XKHUIKOCTEH.

- CHUCTeMbl OXJIXJIEHHs JBurarenst (pabOTOCIIOCOOHOCTh BEHTUISTOPOB CHCTEMBI
OXJIQXKCHUS ).

- CUCTEMBI OECKITIOYEBOT0 JOCTYIA U 3aIyCcKa (aBapUiTHBIN 3aITyCK).

- CUTHalIu3allid, YCTaHOBIeHHOW Yy Jlunepa (perynupoBKa [gaTyvka yaapa, 3ameHa
IPEIOXPAHUTEIS).

5.2.2. IlpoTuBoOMNpaBHbIEC AEHUCTBHS TPETHUX JIMII (TIOMBITKU YTOHA, IOBPEKICHUS ), IPUBEIIINE
K IOJIOMKaM 3JIEMEHTOB M CHCTEM ABTOMOOWJIS.

5.2.3. CoObITHS, BBI3BAaHHBIE YETOBEYECKUM (HAKTOPOM:

- pa3psiika akKkymyJasiTopa ABTOMOOMIIA;

- OTCYTCTBUE OCH3MHA,

- POKOJI WJIK TTOBPEXICHHUE Kojieca ABTOMOOMIIS;

- 3aMOK 3aKHTaHus (KHOIIKa start/stop (CTapT/cTOIT), €CJIM MPUMEHHUMO);

5.2.4. [e#ictBue IlporpamMmbl HE pacpOCTPaHSIETCS HA CIydad JIOPOKHO-TPAHCIIOPTHOTO
npouctiectBus (TII), kpome ycayru sBakyanuu ABTomooOuis KoHeuHoro mokymnarens B ciydae
HTII no 6mmkaitiiero Junepckoro meHTpa.

5.3. [Iporpamma neiicTByeT ¢ MOMEHTa MOKYNKH ABTOMOOWIISI TIPU COOIIOJICHUU CIETYIOIINUX
YCIOBUM:

5.3.1. ABTomo6uIB iprOOpeTeH y Junepa.

5.3.2. KoHeuHBIH TOKymaTeah CTPOrO COOJIFOJIaeT MpaBWiIa SKCIUTyaTallid M yXoJa 3a
ABToMoOueM, u3iIokeHHble B «CepBUCHOW KHUXKKe» M «PyKOBOACTBE MO 3KCILTyaTallUu»
ABTOMOOWJIS, BKJIIOYash TOYHOE CIIEJOBaHME MHTEpBAJaM CEPBUCHOIO OOCIYKMBaHUA U
CBOEBPEMEHHOE MIPOBEIeHNE HEOOXOJUMBIX paboT B JlunepckoM 1eHTpe.

5.3.3. KoHeuHbI# MOKyaTellb B MOMEHT IpeAOoCTaBlIeH s ycayr 1o [Iporpamme He HaXOQUTCS
B COCTOSTHUH AJIKOTOJIbHOT'O, HAPKOTUYECKOTO UIIM MHOTO ONbSIHEHMS.

5.3.4. JIroOwie ycnyru U pabotsl no [Iporpamme, BBIMOTHSIOTCS MPH HATWYUU COTJIACHS OT
Koneunoro nokynaress.

5.3.5. JIroObie ycnyru u paboTsl o [IporpaMme, BBITIOTHSFOTCS MO PE3yJIbTaTaM MEePBHYHON
tenepoHHON nuarHocTHkH, mnpoBogumoi Ilaptaépom Komnanum, npu kortopoit KoneuHslid
MOKYTIaTeNlb JOJIKEH HAaXOIUThCS B CaJloOHE ABTOMOOWISI M NPOU3BOAMTH BCE HEOOXOIMMBIE IS
OCYIIECTBIICHUS IEPBUYHON TUArHOCTHKU MaHHITYJISAINU 10 yKkazanuto [laptaépa Komnanum.

5.3.6. JlroOble ycmyru, okaszplBaeMble IO 3ampocy KOHEYHOro mokymarenss B pamKax
[TporpamMMbl, OCYIIECTBISIOTCS MCKIIOUUTENBHO B MPHUCYTCTBUU KOHEWYHOro mnokymnarens, npu
NPEbABICHUN UM BOJUTEIHCKOTO YAOCTOBEPEHUS, CBUJIETENBCTBA O PETUCTPALIMU TPAHCIIOPTHOTO
cpeAcTBa (WIK Macnopra TPAHCIOPTHOTO CPENICTBA), JOKYMEHTOB, IMOATBEPKAAIONINX 3aKOHHOCTh
pacniopsbkeHus ABTomMoOmiIeM U ¢ cornacus KoHeYHOro mnokymaTtens Ha OKa3aHHE YCIyr IO
[Tporpamme, BBIpa)XKEHHOM B MOJIMCAHUU COOTBETCTBYIOIIUX pa3lesioB o(opMisieMoro 3akas-
Hapsiia A1 okaszaHus ycayr no [Iporpamme.

6. YCJIYI'H, IPEJOCTABJISIEMBIE 11O ITIPOI'PAMME:
6.1. UadopmanmonHas ciyxoa:



6.1.1. TexHUYecKast KOHCYJbTAIUs IO Tene(oHy;

6.1.2. nadopmanmonHas moaaepkKKa Mo TenedoHy MO BOMPOCaM, CBSI3aHHBIM C OKa3aHHEM
yCIIyT MOMOIIM Ha Jtopore 1o [Iporpamme.

6.2. Texuuueckas MOMOIIb Ha MECTE MOJIOMKH ABTOMOOMJIS:

6.2.1. 3amyck nBuratenss ABTOMOOWIISI OT BHEIIHETO UCTOYHUKA MTUTAHUS,

6.2.2. 10JIMB TOILUIMBA B MECTE HaXOKACHUSI ABTOMOOWIIs (YCiIyra BKJIFOYAeT MOBO3 TOILIMBA
Koneunomy mnokymaremnto o6béMoM 10 10 (mecsiTH) JIUTPOB, MPHU STOM CTOMMOCTH TOIUIMBA
OIJIaYMBAETCs IOCJE 3aIMBKU ToIMBa KOHEUHBIM moKymarteneMm 1o (akTHYeCKOil CTOMMOCTU
TOILINBA, yka3aHHOU B yeke A3C);

6.2.3. 3ameHa Kosieca ABTOMOOWIISI, HEOOXOMMOCTh KOTOPOM BO3HHUKJIA B PE3yJIbTaTe OMIUOKH
B yIpaBJieHUHA ABTOMOOHIIEM, TPOKOJIA KOJIeca BO BpeMsl yIpaBiieHHsI ABTOMOOUIIEM, TIOBPEKACHUS
KoJieca TPETbUMH JIUIIAMU;

6.2.4. pa3010kupoBKa ABepell ABTOMOOWIIS IITATHBIM KITHOYOM,;

6.2.5. aBapuiHBIN 3aITyCK JBUTaTesl ABTOMOOWMIISI, €CTU KITI0Y HE PAcIo3HaH,

6.2.6. ocymiecTBIEHHE MEIKOT0O pPEMOHTa Ha MeECTE IOJOMKH ABTOMOOWIA (3aMeHa
peIOXpaHUTENs, 3aMeHa JIaMII U [IPOoYee);

6.3. DBakyanust ABTOMOOUIIS.

OBakyanus ABToMOOUIS B JMIEpCKHil LEHTP OCYIIECTBISETCS B Cllydae HEBO3MOXKHOCTHU

OTIpeNeNIeHNs] TPUYMH BO3HUKHOBEHHUS TOJOMKH ABTOMOOWIS W/MIM HEBO3MOXXHOCTH €€
ycTpaHeHHs. BbIOOp TuIa CreNTeXHUKH, OCYIIECTBISIONIEH DBakyalo ABTOMOOUIS, JEKUT Ha
[TapTHépe Komnanuu. Yciyra DBakyaius OKa3bIBaeTCA Ha CACAYIOIINX YCIOBHSIX.
6.3.1. DBakyarus B Omwkaimuii Junepckuit neHTp Ha paccrosaue B mpenenax 300 (Tpexcor)
KAJIOMETPOB OT aJAMHUHHUCTPATHBHBIX T'paHUI] Topoja mpucyrcTBusi Jmnepckoro mentpa. Eciu B
panuyce 50 (MATUAECATH) KHIOMETPOB OT MECTa HAXOXKIECHUSI ABTOMOOUIISL PactoiokeHo 2 (1Ba) U
Oosee [Iunepckux 1EHTpa, TO yCiIyra 3Bakyaluu ABTOMOOWIISI MOKET OBITh MPEOCTABICHA B OAUH
u3 onmmxaiimux Junepckux neHTpoB no Beidopy Koneunoro nokynarens. B cmyuae JITII sBakyarus
MPOU3BOJUTCS TOJIBKO J0 Omwkaitmero Jluwiepckoro ImeHTpa. YTOYHSHTE CTaTyc, y4acTHE B
MporpaMMe M KOHTaKThI TUJIEPCKOTO IIEHTpa 1Mo TeaedoHy cyKO0bl KITMEeHTCKOM moanepkku: 8-800-
200-02-89 (3BoHOK 10 Poccuiickoit denepanun OecTuiaTHBIN).

6.3.2. B cinyuyae orcyrcTBus y JMiepckoro IeHTpa BO3MOXKHOCTH TNPHHATH ABTOMOOMIIb
Koneunoro mnokymnartens B Hepabouume dyachl Jluiepckoro IeHTpa »3Bakyalusi ABTOMOOMIIA
OCYIIECTBIISIETCS Ha IMJIATHYIO CTOSHKY, KOTopas orjaunBaeTcs KOHEYHBIM mMoKymnaTelneM
CaMOCTOSITENIFHO, WJIM B MeCTO, YyKa3aHHOoe KoHewyHbIM mokymareneM (B Tpeaernax
aJIMUHHCTPATUBHBIX TPaHUI] TOPOJa, TIe BO3HUKIA MoJloMKa ABToMOOMIs, Mubo B mpenenax 300
(TpexcoT) KHJIOMETPOB OT MECTa HaX0XKJICHUST ABTOMOOWIIS).

6.3.3. DBakyaiss ABTOMOOWIIS Ha paccTosiue 3a npeaenamu 300 (TPexcoT) KUIOMETPOB OT
a/IMAHUCTPATHBHBIX TPAHUI] TOPOIa MPUCYTCTBUsA J{uiepckoro neHTpa, ocymectnisercss KoHeuHsM
HoKynarejaeM Ha BOo3Me3qHOW ocHoBe. Omjara yciayr Hocieqyloomeil sBaKkyallud MpPOU3BOIUTCS
KoHeuHbIM MOKyIIaTeieM HemoCpeACTBEHHOMY HCITOTHUTENIO YCITYT TaKOW IBaKyaIiH.

6.4. IlpenocraBnenue [TonMeHHOTo aBTOMOOHIISL HA CPOK /10 5 (MATH) KaJeHIApHBIX JHEH:

Ecnu Koneunslii mokynarens He MOXKET MPOJIOJIKUTE MOE3AKY Ha ABTOMOOMIIE 13-3a ITOJIOMKH,
KOTOPYIO HETb3s YCTPaHUTh Ha MeCTe Wiu B Omkaiimiem J[unepckom meHTpe B TeueHue 2 (AByX)
yacoB, [laptaep I[Iporpammel opranu3yet npeaoctaBiieHne KoHeUHOMY MOKynaTeato MOJAMEHHOTO
aBTOMOOWJISI Ha CPOK BBINOJHEHUs HEOOXOAUMOro peMoHTa ABTOMOOWIIS, HO HE OoJjiee 4yeM Ha 5
(ms1Th) KaneHaapHbIX JAHeH. CTOMMOCTH TOTUIMBA HA OJMEHHOM aBTOMOOWMIIE oriaurBaeT KoHeuHbIi
nokymnarenb. [{oAMEeHHbII aBTOMOOUITE TIPEIOCTABISETCS TOIBKO B cliydae, Koraa ABTOMOOUIL ObLT
JocTaBiieH Ha 3Bakyarope B Junepckuii nentp Ilapraepom Kommanuu. ITonmenHbIi aBTOMOOUITH HE
NPEIOCTaBIISICTCS B CIy4ae JOPOKHO-TpaHCTIopTHOTO npoucuiectust (JITII).

6.5. TlpemocrtaBieHue TakCH OT MeCTa JOCTaBKM ABTOMOOWJIS 10 MeCTa, YKa3aHHOTO
KoneunbiMm mokymartenem. Bo3mokHa kommneHcanusi 3arpar KoHeyHoro mokynatens Ha
TPAHCIIOPTUPOBKY IPOUYMMHU CpeICTBaMU OOLIeCTBEHHOro TpaHcmnopTta. KommeHcarus 3arpar
MPOU3BOIUTCS B TedeHue |5 (msarHamuatv) pabouumx AHEW ¢ MoMeHTa oOpamienus KonedHoro
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nokymarens. Jlumut ctoumoctu yernyru: 1500 (OgHa Thicsiua msThcoT) pyOuei 6e3 yuera HIIC na
OJTHO COOBITHE.

6.6. OTBeTCTBEHHOE XpaHEHHWE. B CiIy4yae dBaKkyaluud ABTOMOOWIS B HepaOouyue dachl
JUJIEPCKOTO LEHTPa, aBTOMOOMIIb TPAHCIOPTUPYETCS Ha Tepputopuio Jlunepckoro nentpa Jiubdo Ha
TEPPUTOPHIO, BBEPEHHYIO OXpaHe Juaepckoro ueHTpa.

[Tpu HEBO3MOXKHOCTH [IMIEPCKOTO IEHTpa MPUHATH ABTOMOOMIIb, SBaKyallusi OCYIIECTBISETCS Ha

IUIATHYIO CTOSIHKY MJIM B MecTo, YyKka3aHHoe KoHeuHbIM mokymareneM (B Ipejaenax
aJIMUHHUCTPATUBHBIX TPAaHUI] FOPOJA, T/Ie BOZHUKIIA HEUCIIPABHOCTH), MOCIEAYIOIasl IBaKyalHs ero
ABTomoOmis 10 Junepckoro nentpa ocymiectsisiercs [lapraepom Kommanuu Ha Ge3Bo3Me3THOM
ocHoBe. [lnaTHyto crosiHKy oraurBaeT KoHeuHbI MOKynaTeb.

7. ACKJIIOYEHMUSA U3 ITPOT'PAMMBI:

7.1. Ycnyrm no Ilporpamme He OKa3blBalOTCS B OTHOILIEHHMU IIOJOMOK ABTOMOOMIIS,
BBI3BAHHBIX CJIEIYIOIIUMHU IPUUYNHAMHU:

7.1.1 XayjaTHOE€ OTHOIICHWEC WM HAMEPEHHOE HECOONIOJICHUE TPABHI JKCIUTyaTaIllH
ABTOMOOWJISI BOIUTENEM WM OAHUM U3 NMaCCAXUPOB ABTOMOOMIIA;

7.1.2 Tlonomka w3-3a BHECEHUS M3MEHEHHUH B KOHCTPYKLIUIO ABTOMOOWIIS WM YCTAaHOBKU
HEIITaTHOTO JIOMOJHUTEIFHOTO 000PYIOBAHUS U/UITU HEOPUTHHAIBHBIX 3aI1aCHBIX YacTeH;

7.1.3.Ilomomka ABTOMOOWIJIS, BO3HUKIIAS B pE3yJlbTaTe HENPABHJIBHOTO TEXHHYECKOTO
0o0CTyXKMBaHUS B CEPBHCHOM IIEHTpe, HE aBTOpu3MpoBaHHOM KommnaHueil ans 0OCIy:KUBaHUS
aBTomMoOmiiel Mapku «Knewstary;

7.1.4. YyacTre B aBTOTOHKAaxX WU €3/1a 3a IpeesiaMid ABTOMOOMIBHBIX JOPOT;

7.1.5. Eciu moTpeOHOCTh B MPEIOCTABICHUH YCIYr M pabOT BO3HHUKIA B pPE3yJbTaTe
00CTOSITENBCTB HEMPEOAOIUMON CHJIbI ((hopc-Makopa): BOWHBI U BOGHHBIX JCHCTBHIA, MPaXK AaHCKIX
BOJIHEHHUH, 3a0aCTOBOK, KatacTpod, moxapa, 3eMJIeTpsICeHNs, HABOAHEHMUSI, TPajia, MHBIX CTUXUIHBIX
CHWJI IIPUPOABI U NIPOYEE;

7.1.6. [TonomMka u3-3a HEUCIPABHOCTEH, KOTOpBIE OBLUTH M3BECTHHI KOHEUHOMY IMOKYTIATEIto,
OJITHaKO He ObLTM HEMEAJICHHO YCTpaHeHbl B [IiiiepckoM LEeHTpE;

7.1.7. HewucnpaBHOCTH, CBSI3aHHBIE C OJEJACHEHHEM ABTOMOOWIS  (TpUMeEp3IIHe
JIBEpU/KaIoT/IBepb Oara)KHUKa, HEBO3MOXHOCTb TPOHYThCS C MECTa U3-3a MPUMEP3IINX TOPMO3HBIX
KOJIOJIOK MJTH KOJIEC), a TAaK)Ke 3aCTPEBaHKME aBTOMOOMIIS B Cyrpo0e.

7.2. Ycnyru mno IlporpamMMe He OKa3bIBalOTCS B OTHOUICHHWH CJEIYIOIUX COOBITHH ¢
ABtomoOuiem u KoHeuHbIM nokynaTenem:

7.2.1. Obpartuenue 3a okazanueM yciyr 1o [IporpaMme nuia, He UMEIOLIETO 3aKOHHOTO MpaBa
pacnopsbkarbest  ABTomMoOuWieM, WiIM TMpu oTkaze KoHeyHoro mokynaTens MpeloCTaBUTh
BOJIUTENILCKOE YAOCTOBEPEHUE, CBUAETENBCTBO O perucTpanuu TpaHCHOPTHOrO CpeicTBa (MU
MachopT TPAHCIIOPTHOTO CPENCTBA), JOKYMEHTHI, TOATBEP)KIAIOIINE 3aKOHHOCTb PACIOPSKEHUS
ABTOMOOUIIEM.

7.2.2. OOpamenue KoHewHOro mMOKymaTens, HaXOJSIMIETOCS B COCTOSHUH alKOTOJIBHOTO
ONbSIHEHMSI, HApPKOTUYECKOTO M TOKCHYECKOIO OMNbSHEHHs, a TakkKe I0J BO3ACHCTBHEM
MeAMKAMEHTO3HBIX NPEnapaToB, MOBJIEKIIET0 COCTOAHNE HeBMeHsieMocTH KoHeuHoro nokymnaress;,

7.2.3. Tlpu orkaze KoneuHoro moxymatens OT MPEAOCTaBICHUS HEOOXOAMMBIX IS
peructpauuu  oOpalieHus  JaHHBIX, a HMMEHHO KOHTaKTHOro Homepa  TenedoHa,
unentuukanronHoro Homepa (VIN-xoma) ABTOMOOWIS, MECTOMONOXKEHUS ABTOMOOWMIIS,
XapakTepa ero MoJOMKH.

7.2.4. Ilpu otkaze Koneunoro nokymnatens ot nposenenus [laptaépom Komnanuu nepsuuHon
JTUArHOCTHKY 10 Tenedony, 1nbo npu HaxoxaeHnn KonedHoro nokymnaresns He B ABTOMOOMIIE JUis
OCYILIECTBJIEHUS TUATHOCTUKH.

7.2.5. OT3bIBHAsI KOMITaHUSI B OTHOIIEHUU ABTOMOOMIIS.

7.2.6. PerynspHoe WM MHOE TEXHUYECKOE 00CTyKHUBaHUE ABTOMOOHIIS.
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7.2.7. TexHU4eCKUH 0OCMOTP ABTOMOOMIIS.

7.2.8. Bosropanue (3a HCKJIIOYEHHUEM CIydaeB, KOTJa BO3TOpPaHHE IMPOU3OIILIO BCIICACTBUE
TEXHUYECKOTO JIe(heKTa, Ha KOTOPBIA PacIpOCTPaHIETCs TapaHTHUS TIPOU3BOIUTEI).

[IporpammMoi He KOMIIEHCUPYIOTCS:

7.3.1. CronMoCTbh pacxoJI0B Ha OKa3aHUE OPUIMYECKON TTOMOIIH;

7.3.2. JlroOble KOCBEHHBIC YOBITKHM, pacxoabl u/wim yuepd wunmymectBy KonewyHoro
MOKYIaTeJsi, IOHECEHHBIS/TIOTyYEeHHBIE B PE3yJIbTaTe NOJOMKHA ABTOMOOWIIS;

7.3.3. CroumocCTh YCIyI, CBS3aHHBIX CO CMEpThIO WM rocnutanuzauueir Koneunoro
MOKYIATeN sl WM ero MacCaKUpOB B pe3ysibTaTe 3a00JIeBaHMs MM HECYACTHOTO Ciiydas (BKJIIOYas
JIOPO’KHO-TPAHCIIOPTHBIE TMPOMCIIECTBUSI) BO BpeMs WIM 3a IpeleiaMH BPEMEHH MOE3JKU Ha
ABTomoOue;

7.3.4. JlenexxHblit 5KBUBAJIEHT ycyT 1o [Iporpamme He mpenocTaBiisercs.

8. MPOYUE YCJIOBUAL:

8.1. Pemenne 00 o0beMe M BUJIE OKa3bIBAEMBIX YCIYT B pamkax [Iporpammel, a Takxke o0
OTPAaHUYCHUSX HWCIOJIHEHUS WU TOJTHOM OTKa3e OT HCIOJHEHHUS MPUHUMAETCS COTPYIHUKOM
Konrakr-niearpa u/unu [lapraepa KoMmnanuu B 3aBUCIMOCTH OT MMEIOIIIUXCSl HA MOMEHT 0OpaIieHus
KoneuHoro mokynaTens yCIOBUSIX BHEWITaTHOM curyauun KoHEYHOro TOKymartens Ha
ABTOMOOMJIBHOMN J1OpOTe, HAJTMYKUU BO3MOXHOCTU U C yuyeToM TpeboBanuil KoHneuHoro nokymnaresns
B COOTBETCTBUU ¢ HacTosimuMu [IpaBunamu u 3akoHoaTenbeTBOM Poccuiickoit denepanuu.

8.2. Bee ycnyru no Ilporpamme oxaseiBatoTcss KOHEUHBIM MOKymMaTensiMm Ha 0€3BO3ME3THON
OCHOBE. 3a JOIOJHHUTEIbHbIE MaTepUalibl (JOCTaBIsIEeMOE TOIUIMBO, PAaCXOJHbIE MaTepHallbl IJis
peMoHTa ABTOMOOUJISI HA MECTE), Tepenpoder (IpoOer CreUTEXHUKU Ha PACCTOSIHUE, PEBBIILIAIOLIEE
300 (TpucTa) KHIOMETPOB OT AIMUHUCTPATUBHBIX TPAHKII TOPO/Ia MPUCYTCTBUS J{HIepCKOro eHTpa)
CHELTEXHUKHU (IBAaKyaTOpPOB, KPAHOB-MaHUIYJISATOPOB, AaBTOMOOWJIEH TEXIIOMOILIM), MPOCTOM
CHENTEeXHUKH Ha MECTe IOTpPYy3W/BBITPY3KM MO BuUHE KOHEYHOro mOKymaTens, HCIOJIb30BaHHE
IUTATHBIX JIOPOT W/WJIM MAapOMHBIX IEperpas, J00aBIeHHE MPOMEXKYTOUYHBIX IMYHKTOB Ha3HAuYEHUS
W/WIM W3MEHEHME 3asBIIEHHOTO paHee NYyHKTa Ha3zHaueHus Mapuipyra KoHeuHbId mokymarenb
CaMOCTOSITENIbHO OCYILIECTBIISIET JOILIATY.

8.3. B cimyuae He0OX0IMMOCTH JIOTIIATHI 32 YCIYTY cO CTOpOoHbI KOHeuHOoro nokymnaresns yciyra
OKa3bIBAETCSl MCKIIIOUUTENBHO MOCie coryiacoBaHusl ¢ KoHEUHbIM MOKynaTeleM €€ CTOMMOCTU U
BBIPQXEHUM UM IIPSIMOTO COTJIacHsl Ha OCYIIECTBIIEHUE AoIuiaThl 3a ycnyry. Cornacue Koneunoro
NoKymarensi pUKCUpyeTcs: BO BpeMsl eperoBopoB ¢ KoHTaKT-IIEeHTpOM, a TakKe MpHU MOJIHUCAHUU
3aka3-Haps/1a C HEOCPEICTBEHHBIM UCIIOJIHUTENEM TaKUX YCIIYT.

8.4. B cmyuae HeEOOXOOMMOCTH JOIUIATHI 3a YCIAyrH Joruiata KOHEYHBIM IOKymaTeieM
HPOU3BOJIUTCS HEMOCPEJACTBEHHOMY MWCIOJHUTENIO YCIyTd, MHpU 3TOM MocieIHuil 00s3aH
npenocraBuTh KoOHEUHOMY MOKynaTelto JOKYMEHT, MOATBEpXKIArolui (akT Jomiarsl B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

8.5. Tlo ¢akTy okazaHHs YCIyr HEMOCPEICTBEHHBIH HCIONHHUTENb (coTpyaHuk IlapTHepa
Komnanun) Bbyraer KoHeyHOMy TMOKymaTtenio 3aka3-Hapsii Ha BBIIOJHEHHBIE pPaboTHI,
PEKOMEHIallui B KOTOPOM SIBJISIFOTCSL 00s13aTeNbHBIMU K BBINMOJIHEHHI0O KOHEYHBIM MOKYIaTeneM.
[TaptHep Kommanuu ocraBiseT 3a co0oi mpaBo oTKa3aTh KOHEYHOMY MOKYyMAaTeno B OBTOPHOM
okazaHuu ycnyr mno Ilporpamme B ciydae, ecnu mosoMka ABTOMOOWSIS OyaeT BbI3BaHA
HeBbINoMHeHHEeM KoHEUYHBIM MoKymaTeseM 3aMKCUPOBAHHBIX B 3aKa3e-Hapsae PeKOMEH A,

8.6. B cirydae ocymectsiienust Koneunbim nokymarenem 3B0oHKa B KoHTakT-ieHTp KoHeuHbIi
MOoKynaTesb MoATBepkAaeT, uto npegocrasisier Komnanuu OO0 «CJIABA MOTOPC PYC» (MHH
5024238996, agpec 127018, Mocksa, yi. J[Bunnes, a.12, xopmyc 1, momemenue 1/1) cornacue,
MpeaycMOTpeHHoe cTaThell 9 DepepanbHOro 3akoHa «O mepcoHaNbHBIX AAHHBIX» Nel52-D3 ot
27.07.2006 roma, Ha 0OpabOTKY MEPCOHATBHBIX JaHHBIX KOHEYHOro mOKymarens, a WMEHHO:
(damunumn, UMeHH, oTdyecTBa, HoMepa TenedoHa KoHeuHoro mokymatens, WACHTU(PUKATMOHHOTO
Homepa (VIN-koma) aBromobmiiss KoHewHOro mokymaress B MeNisIX OKa3aHUs B €T0 MOJIb3y YCIYT 0
ITporpamme. KoHeuHbIi OKynaTeas NOATBEPKIAET, YTO IEPCOHANIBHBIE TaHHBIE NIPEACTABIEHBI UM
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CO3HATENIbHO, TOOPOBOJIBHO M B €ro mHTepece. JleicTBUs ¢ mepCcoOHaTbHBIMU JaHHBIMU KOHEUHOTO
MOKymarens, Ha KoTopble KoHeuHbII mNoKymarenb JaeT corjiacue, BKIIOYalOT B ceds 0e3
OTpaHHYEHUs: COOp, 3alKCh, CHCTEMATH3AlMI0, HAKOIUICHWE, XpaHCHHEe B WH()OPMAIMOHHOW
CUCTEME TIEepCOHANBHBIX JIaHHBIX, yTOUYHEHHE (OOHOBJIEHHE, W3MEHEHHE), U3BIICUCHHE,
UCIIOJIb30BaHue, 00e3TnYnBanue, OJOKHPOBAHUE, YAAJICHUE, YHUYTOKEHUE MMePCOHATBHBIX JAHHBIX
C HUCIOJIb30BAHHMEM CpEJICTB aBTOMATH3allMK WM 0€3 HCHOJb30BaHUS TAaKUX CPEJICTB U HHbBIE
JeMCTBUS, MPETyCMOTPEHHBIE 3aKOHOAATENbcTBOM Poccuiickoii Deaepannu 1 HEOOXOIUMBIE IS
OCYIIIECTBIICHUSI YKa3aHHOW Lieau 00paboTKH, a Takke Mepeaady NepCOHANbHBIX JAHHBIX JIFOOBIM
TPEThUM JIMIIaM, KOTOpbIM Komnanus mepenaer COOTBETCTBYIOIIUE NMEPCOHAIBHBIC JAHHBIE IS
JOCTHIKEHUS YKa3aHHBIX BBIIIE 1IN, TPU 0053aTeIbHOM yCIOBHH 00eCTIeYeHHs! TaHHBIMH JTUIIaMU
0€30MacHOCTH MPEIOCTaBICHHBIX BHIIIE MEPCOHATBHBIX JaHHBIX.

KoneuHblil mokynaTesns MOATBEPIKIAET, YTO corjacue Ha oOpabOTKy MMepCOHaIbHBIX IaHHBIX JAaeTCs
Ha 3 (TpH) rofa ¢ BO3MOXKHOCTHIO OJHOCTOPOHHETO OT3bIBa B JIFOO0OC BpEMs MyTEM HalpaBJICHUS
nucbMerHoro yeegomsieHus: OO0 «CJIABA MOTOPC PYCy» (MHH 5024238996, aapec 127018,
Mocksa, yi. JIBunies, 1.12, kopnyc 1, nomemenue 1/1). C MOMEHTa MOJyYCHHS YBEAOMIICHHUS 00
0T3bIBE coryiacusi Ha 00paboTky nepcoHanbHbIX AaHHBIX OO0 «CJIABA MOTOPC PYC» o6s3aH0
MPEKPATUTh 00pPa0OTKY TMEPCOHANBHBIX JAHHBIX W/WIM YHHUYTOXXUTH IEPCOHATBHBIC JIaHHBIC B
teyenue 30 (TpuauaTH) KaJeHAapHBIX JHEH C MOMEHTA MOCTYIJICHUS YKa3aHHOTO OT3bIBA.

8.7. Hacrosimue [IpaBuna He sSBISIOTCS MyONMMYHON odepTol, ompenenseMoin cratbeid 437
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

8.8. HomonautenpHyto uH(pOpMamui0 00 YCIOBUSAX MporpaMmbl BBl MOXETe YTOYHHTH,
M03BOHMB B KOHTaKT-11eHTp [Tporpammer «Knewstar Assistance» («Hproctap mOMOIIb Ha JOPOTrax»)
o tenedony 8-800-333-15-01 (3BoHok 10 Poccwuiickoit deneparinu 6ecriatHbiii) wim +7 (495) 544-
46-49(3BOHOK ILJIATHBIA).



