IIpaBui1a oka3aHus ycayr
no IIporpamme «cKNEWSTAR ASSISTANCE» (<kHBIOCTAP nomoiib Ha 10porax»)

VYBaxaemspiii [lokynarens, 6maronapum Bac 3a BeiGop aBTomMoOumist mapku «KNEWSTAR»
(«HBKOCTAP»).

B mo6oe Bpems cyrox Bbl MojkeTe m03BOHUTH B KOHTaKT-1eHTp [Iporpammbr « KNEWSTAR
ASSISTANCE» («<HBIOCTAP mnomomrs Ha goporax») mo tenepony 8-800-333-15-01 (3BoHOK 110
Poccutickoit ®eneparuu 6ecrutatabiii) wium +7 (495) 544-46-49 (3BoHOK muiaTHbIN). [1naTa 3a 3BOHOK
B3UMaeTcsa corjacHo Tapudam Bamero omeparopa CBs3uM) M HaIlM CIEHUANIHUCTHI OKaXyT Bam
IIOMOILb B KPaT4alIlINe CPOKHU.

[Ipu 3BoHKe B KOHTakKT-LIeHTp I[Iporpammbl OyJbTe TOTOBBI MPEAOCTABUTH CIEAYIOUIYIO
UH(POPMALIUIO:

- Bamre nms;

- Unentudukanmonnsiii Homep (VIN-kox) Bamero aBromoomis;

- KOHTaKTHBII HOMep TenedoHa;

- MECTOHAXOKACHNE ABTOMOOHIIS,

- XapakTep MoJIOMKH ABTOMOOUIIS (TIpH HEOOXOIUMOCTH ).

Hacrosiue I1paBuna oxazanus Ycenyr (nanee — «lIpaBuna») conepxar onucanue [Iporpammsl
1uist aTomoouneit mapku «KKNEWSTAR» u ycroBust okazanus yciuyr B pamkax AanHoi [IporpaMmel.

000 «CJIABA MOTOPC PYC» umeer mpaBo B OJHOCTOPOHHEM IOPSIKE BHOCUTh
u3MeHeHus B Hactosimue [IpaBuna. Akryanbnas Bepcus [IpaBun Haxoautces Ha oULIMaIbLHOM caifTe
000 «HBIOCTAP-MOTOPC» B cetu UuTepueT no aapecy: https://knewstar.ru/ .

1. HIOHATHUA U ONPEJAEJIEHUSA

Koneunblii mokynarennb/ Ilokynarenb — opuandeckoe 100 GpU3MYECKOE JIUIO, KOTOPOE
npuodpeno ABromMoOmib y JunepoB uisl TUYHBIX, CEMEHHBIX, JOMAITHUX WIM aAMUHUCTPATUBHO-
XO3SIMCTBEHHBIX LIEJIEH, a HE C LIENBIO €r0 JalIbHEUIIEH MEPETPOIaKH.

Komnanusa — OOmectBo ¢ orpannueHHoi oTBeTcTBeHHOCThIO OO0 «CJIABA MOTOPC
PYC» (OI'PH 1235000153464).

ABTOMOOMIL — TpaHcniopTHOe cpenctBo Mapku «KNEWSTARYy, ykazanHoe B paznene 2
HACTOSIIINX MPaBUIL.

Nuiep, Aunnepckuii uentp — apropusoBanusiii auiep mapku «KNEWSTARY, opunndeckoe
auno, npuodperaroiee ABroMoounn y KoMnanum Ha ycloBHsX 3aKJIIOUEHHOTO ¢ Hell Jlunepckoro
JIoroBopa s uX mnepenpojaaxu KoHEUHbIM MOKymHaTensM M OCYIIECTBISIOLIEE OOCITy)KUBaHHE
peanu3oBaHHbIX KoHEeUHbIM MoKymnaTensiMm ABTOMOOMIIEH M CEPBUCHBIX TOBApOB.

IMaprHep Kommanumu — opraHuzanusi, HaxXoOAAWAsACs B JIOTOBOPHBIX OTHOIIEHUAX C
Kommnanwueii, ¢ uensto okazanus KoneunsiM nmokynatesnsim ycayr no IIporpamme.
Konrakr-ueHTp — 1eHTp wuHpOpManuoHHOW ToaaepXku KoOHEUHBIX TOKymareneH,

OCYILECTBIISIOUINM PErHCTPaLUI0 OOpaIleHuii W KOOpJMHALMIO OKa3aHus nomoiu KoHeuHbIM
nokymaresiM 1o Ilporpamme 24 daca B cyTkw 7 jaHeW B Heaemto 365 (366) aHeid B romy, IO
TesedoHaM:

8-800-333-15-01 (3BoHOK 1m0 Poccuiickoit denepanuu OecriaTHBIN);

+7 (495) 544-46-49 (3BoHOK miaTHbIM. [lmata 3a 3BOHOK B3MMAaeTcsi COIVIACHO Tapudam
orepaTtopa cBsi3u KoHeYHOTo MmoKyrmaTers).

Iporpamma — IIporpamma «k KNEWSTAR ASSISTANCE» («<HBIOCTAP nomous Ha
aoporax»), mporpamma okasanus Koneunsim mokymnatensm Komnanwueit wiu [Taptaepom Komnanun
ycayr, B TOpsAKe, o0beMe W Ha YCIOBHSX, OINpeleleHHBIX HactosmuMmu [IpaBunmamu, mpu
obpamiernn Koneunoro nmokymarens B KoHTakT-TIeHTD.

Axknent — oOpamenne Koneunoro nokynarens B KoHTakT-11eHTp 110 TenedoHy 1is MOTydeHHsI
ycanyr B pamkax [Iporpammel, 03Hauaromiee nojHoe coriacue ¢ HacrosmuMu [IpaBunamu.



IMosioMKa — BO3HHKIIAs HEMOCPEJCTBEHHO Iepen obOpamnieHneM KoHeuHOro mokymarens B
KonTakr-ientp g nomydenus ycayr no [Iporpamme monomMka u/Miu cUTyanusi, Ipu KOTOPOM
JTAIbHEHIIEe CaMOCTOsTENIbHOE MepeBIkeHne ABToMOoOMIsE KOHEYHOTO MoKymnaresnss HEBO3MOKHO
WM HeOe30MacHo.

ABTOMOOWJIBHAS 10POra — 00bEKT TPAHCTIOPTHON MHPPACTPYKTYPHI, IPETHAZHAYCHHBIN IS
JBUKEHHS TPAHCTIOPTHBIX CPE/ICTB U BKIIIOYAIOIIHNM B ce0s1 3¢MEJIbHBIE YYaCTKH B IPAHULIAX MOJOCHI
OTBOJIa aBTOMOOWJILHOM JIOPOTM W PACIOJIOKEHHbIE HAa HUX WIM TOJ HUMHU KOHCTPYKTHBHBIC
3JIEMEHTHI (JJOPO’KHOE IOJIOTHO, JOPOXKHOE MOKPHITUE M IMOAOOHBIE 3JEMEHTHI) U JOPOKHBIC
COOPYKEHHS, SIBJIAIOIIMECS €€ TEXHOJOTMYECKOM YacCThlO, - 3AIUTHBIC JIOPOXKHBIE COOPYKEHHS,
HCKYCCTBEHHBIE JIOPOKHBIE COOPYKEHUS, MPON3BOACTBEHHBIE OOBEKTHI, 3JIEMEHTH 00YCTPOHCTBA
aBTOMOOMJIBHBIX JIOPOT.

MeJikuii peMOHT — PEMOHT, MO3BOJISIONIUI YCTPAHUTh MOJIOMKY ABTOMOOUIS B MECTE €ro
HaxO0JKJICHUs 0e3 dBaKyaluu B JIMIepCKUi LICHTP.

IloamMeHHBIH aBTOMOOMJIb — ABTOMOOWIb, TpenocTaBisieMblii KoOHEYHOMY MOKYyIaTesnto
[TapTHepom KoMmanuu 1y1st SKCIuTyaTauy B3aMeH ABTOMOOUIIS, HAXOASIIETOCS B PEMOHTE, Ha CPOK
pEMOHTa, HO He OoJiee 5 (MATH) KaJICHIapHBIX THEH.

2. YYHACTHUKHU NTPOT'PAMMBI:

HeiictBue Ilporpammer pacmpoctpansiercs Ha ABtomoOmm wmapku «KNEWSTARY,
npuobperennsie KoneunsiMu nokymnatensmu y Jlunepos Ha Tepputopuu Poccuiickoit @enepanuu ¢
01.07.2025.rona.

Heiictue [IporpamMmmbl He pacpocTpaHseTcss Ha ABTOMOOUITH, UCTIOIb3yeMbIe B KAUeCTBE TAKCH.

3. CPOK JIEVICTBHUSI IPOT PAMMBI:

Cpok aeiictBus [Tporpammel coctaBisieT 1 (0AMH) roJ1 C JaThl MOKYIIKH ABTOMOOHIIS TIEPBBIM
BJaJesblieM B [I1iIepckoM LIEHTPE COIVIacCHO akTy Ipuema-nepesadd ABTOMOOUIIS.

IIporpamma npekpamaer cBOe ACMCTBME C OKOHYaHHMEM Cpoka neWctBus Jlorosopa c
neicrByromuM Ilapraepom Komnannn ecan CTopoHamMu He IPUHATO PELIEHUE O MPOAJIEHUN CPOKa
nerctBud JJoroBopa.

B cnyuae okoHUaHUS cpoKa AelcTBUA JoroBopa ¢ AeiictsyromuM [lapraepom Komnanuu Bce
oOs3arenbcTBa 1Mo oka3zaHuto ycinyr Koneunbim Iloxymarensim Bo3znaratorcs Ha HoBoro [laptHepa
Komnanuy, ¢ KOTopbIM OYA€T 3aKIII0YEH COOTBETCTBYIOLIUI TOTOBOD.

B cnydyae oxonuanus cpoka neiictBus Jlorosopa nerictByromuii [laptaep Komnanuu o6si3an
nepeaats Komnanuu Bce KueHTCKUe 0a3bl U epcoHaIbHbIe JaHHble Bcex Koneunsix [lokynarenei,
UMEIOLIUECS] Y HETO B HAJIMYMM U HE3aMEUIUTEIbHO MPEKPATUTh UX 00pabOTKy B COOTBETCTBUHU C
TEKYIIUM 3aKOoHoAaTenbcTBOM Poccuiickoit denepannn o nepcoHaNbHbIX JaHHBIX.

4. TEPPUTOPHUSA NEMCTBUSA TPOTPAMMUBI:
Poccuiickas ®@enepanns.

5. YCJOBUS JEMCTBUA TPOT'PAMMBI:

5.1. Yeayru nmo IlporpamMme okaspiBaroTcsi KoHEUHOMY MOKymHaTeNiO MpU €ro 0OpaiieHuu B
KoHTakT-11eHTp B ciydae, ecia ABTOMOOMIIb HEIIPUTOJCH [T HKCIUTyaTal[|H.

5.1.1. ABTOMOOWJIH HEMPUTOACH JIJISl DKCILTyaTalliK €CIIN:

- BCIIE/ICTBHE MTOJIOMKU HE MOXET HauaTh IBUKEHUE WU IPOAOJIKUTE ET0 CAMOCTOSTEIBHO;

- ABTOMOOWJIb ¢ UMEIOUIUMHUCS TOJOMKAMHU 3allpeIleH0 dKCILUTyaTHpPOBaTh B COOTBETCTBUU C
IIpaBunamu nopoxxHoro nsuxxenus Poccuiickon ®enepanuu.

5.2. lleiictBue [IporpamMmbl pacripocTpaHseTcs Ha CICIYIOIIHE CITyJan:

5.2.1. Cny4au, 00ycIOBICHHBIE TOJIOMKOM CIEIYIOIUX IEMEHTOB U CUCTEM ABTOMOOWIIS:

- PYJIEBOTO YIPABIICHUS;

- KOpOOKH Tepesay;



- TOPMO3HOM CUCTEMBI;

- Moay1IeK 0e30MacHOCTH;

- IpUOOPHON MaHemNy;

- peMHs1 0€30M1aCHOCTH;

- IBUTATEIIS;

-BHEILIHUX CBETOBBIX MTPHOOPOB,;

- CTEKJIOOYMCTUTEIIEH U CTEKJIOOMBIBATENIEH BETPOBOTO CTEKIIA,

- CUCTEM KJIMMaT-KOHTPOJIA (peXrMa HarpeBa Bo3ayXa Ipu TeMIepaType OKpy>Karolieil cpebl
ke 0°C, pexxuma oXJIaXISHUs BO3yXa IIPU TeMIlepaType okpysxaromieit cpenbl Boiie 35 °C).

- Te4Yb Macja/TOIINBA/IKCIUTYaTAllMOHHBIX XKHUIKOCTEH.

- CHUCTeMbl OXJIOXJEHHUs JjaBurareias (paboTOCIIOCOOHOCTh BEHTWJISITOPOB CHCTEMBI
OXJIQXKCHUS ).

- CUCTEMBI OECKIIIOYEBOT0 JOCTYIA U 3aIyCKa (aBapUiTHBIN 3aITyCK).

- CHUTHaJIu3allud, YCTaHOBIeHHOW Yy Jlunepa (perynupoBka [gaTyuka yaapa, 3aMeHa
IPEIOXPAHUTEIS).

5.2.2. IlpoTuBoOMNpaBHbIC AEHUCTBHS TPETHHUX JIMII (TIONBITKU YTOHA, IOBPEKICHUS ), IPUBEIIINE
K IOJIOMKaM 3JIEMEHTOB M CUCTEM ABTOMOOWJIS.

5.2.3. CoObITHS, BBI3BAaHHBIE YEIOBEYECKUM (AKTOPOM:

- pa3psika akKkymyJasiTopa ABTOMOOMIIS;

- OTCYTCTBUE OCH3MHA,

- POKOJT WJIM TTOBPEXICHHUE Kojieca ABTOMOOMIIS;

- 3aMOK 3aKHTaHus (KHOIIKa start/stop (cTapT/cTOIT), €CJIM MPUMEHHUMO);

5.2.4. [e#ictBue IlporpamMmbl HE pacIpOCTpaHSIETCS HA CIydad JIOPOKHO-TPAHCIIOPTHOTO
npouctiectBus (TII), kpome ycayru sBakyanuu ABTomoOmis KoHeuHoro mokymnarens B ciydae
HTII no 6mmkaitiiero Junepckoro neHTpa.

5.3. [Iporpamma neiicTByeT ¢ MOMEHTa MOKYNKH ABTOMOOWIIS MPU COOIIOEHUH CIETYIOIINX
YCIOBU:

5.3.1. ABTomo6uIB iprOOpeTeH y Junepa.

5.3.2. KoHeuHBIH TOKymaTeah CTPOrO COOJIFOJIaeT MpaBWIa SKCIUTyaTallid M yXoJa 3a
ABTOMOOMIEM, H3I0XKEHHbIE B «CepBHCHON KHIXKKe» M «PYKOBOACTBE MO OKCILTyaTaIl[du»
ABTOMOOWJIS, BKJIIOYash TOYHOE CIEJOBaHHE MHTEpPBAJaM CEPBUCHOTO OOCIY)XHUBaHHS H
CBOEBPEMEHHOE MIPOBEIeHNE HEOOXOJUMBIX paboT B JluepckoM 1eHTpe.

5.3.3. KoHeuHbl# MOKymaTellb B MOMEHT IpeA0CTaBlIeHus ycayr 1o [Iporpamme He HaXOQUTCS
B COCTOSIHUU AJIKOTOJIHOT0, HAPKOTUYECKOTO MII HHOTO OTbSHEHMUS.

5.3.4. JIroOwie ycnyru U pabotsl mo [Iporpamme, BBIMOTHSIOTCS MPH HATWYUU COTJIACHS OT
Koneunoro nokynaress.

5.3.5. JIroObie ycmyru u paboTsl o [IporpaMme, BBITIOTHSIOTCS MO PE3yJIbTaTaM MEPBHYHON
TenepoHHON nuarHocTuk, npoBogumoi Ilaptaépom Komnanum, npu kotopoit Koneunsrit
MOKYTIaTeNlb JOJIKEH HAaXOIUThCS B CaloOHE ABTOMOOWISI M IPOU3BOIMTH BCE HEOOXOAMMBIE IS
OCYIIECTBIICHUS TIEPBUYHOM TUArHOCTHKU MAHHITYJISAINU 10 Ykazanuto [laptaépa Komnanum.

5.3.6. JlroOble ycmyru, oOKaszplBaeMble IO 3ampocy KOHEYHOro mokymarenss B pamKax
[TporpamMMbl, OCYIIECTBISIOTCS MCKIIOUUTENBHO B MPHUCYTCTBUM KOHEWYHOro mnokymaress, Ipu
NPEIbABICHUN UM BOJUTEIHCKOTO YAOCTOBEPEHUS, CBUJIETENHCTBA O PETUCTPALIMU TPAHCIIOPTHOTO
cpeAcTBa (WIK MacnopTa TPAHCIOPTHOTO CPEACTBA), JOKYMEHTOB, MOATBEP)KIAIOIINX 3aKOHHOCTh
pacniopsbkeHuss ABTomMoOmieM U ¢ cornacus KoHedHOro mokymaTtens Ha OKa3aHHE YCIyr IO
[TporpammMe, BBIpQ)KEHHOM B MOJIHMCAHUU COOTBETCTBYIOIIUX pa3esioB o(opMisieMoro 3akas-
Hapsizia A1 okaszaHus ycayr no [Iporpamme.

6. YCJIYI'U, MPEJOCTABJISIEMBIE 110 TIPOI'PAMME:
6.1. UadopmanmonHas cimyxoa:
6.1.1. TexHuYecKas KOHCYIbTAIUs 110 TeseoHy;



6.1.2. uHpOopMaLMOHHAs MOAJEPKKA MO TenedoHy MO BOMpPOCAM, CBSI3aHHBIM C OKa3aHHEM
ycIIyr OMOIIM Ha Jtopore 1o [Iporpamme.

6.2. Texauueckas IOMOIIb Ha MECTE MTOJIOMKH ABTOMOOHIISA:

6.2.1. 3anmyck nBuratenss ABTOMOOWIISI OT BHEIIHETO HCTOYHUKA MTUTAHUS,

6.2.2. 1OJUB TOIUTMBA B MECTE HaXOXKACHUS ABTOMOOMIS (ycayra BKIHOYAET MOBO3 TOILIHBA
Koneunomy mnokymnarento o6béMoM 10 10 (mecsATH) JIUTPOB, HMpPU 3TOM CTOMMOCTh TOIUIMBA
OIJIAUMBACTCS IOCJE 3aJIMBKU TOIIMBa KoOHEYHBIM mMOKymaTeneM 1o (PaKTHYEeCKOH CTOMMOCTH
TOIUTMBA, yka3aHHOH B yeke A3C);

6.2.3. 3ameHa koseca ABTOMOOHIIS,, HEOOXOAMMOCTh KOTOPOI BO3HUKIIA B pe3yJIbTaTe OUIHOKA
B yIpaBjeHUH ABTOMOOMIIEM, ITPOKOJIA KOJIEca BO BpeMs yIpaBiieHHs] ABTOMOOUIIEM, TOBPEKACHUS
KoJIeca TPETbUMHU JIUIAMU,

6.2.4. pa3010KUpOBKa ABEPE ABTOMOOWJIS IITATHBIM KIIFOYOM;

6.2.5. aBapuiiHbIii 3amyck qBUTaTENs] ABTOMOOWIIS, €CIIM KITIOY HE PACIO3HAH;

6.2.6. ocylIecTBICHHE MEJIKOr0 pPEMOHTa Ha MECTe IOJIOMKH ABTOMOOWIS (3amMeHa
NpeIOXpaHUTENs, 3aMEHa JIaMIT U TTpoyee);

6.3. DOBakyauus ABTOMOOUIIS.

Oakyauus ABTOMOOWJS B JMIEpCKHUIl LIEHTP OCYIIECTBISETCS B Cllydae HEBO3MOXHOCTHU
ONpeNieIeHus] NPUYUH BO3HUKHOBEHHUS IOJOMKH ABTOMOOWJIS W/MIAM HEBO3MOXHOCTH €€
ycTpaHeHHus. BbIOOp TuIla CrIEHTEXHUKH, OCYIIECTBISAIOMEH DBakyaluo ABTOMOOWIIS, JEKUT Ha
[TapTHépe Komnanuu. Ycmyra DBakyaius OKa3bIBaeTCs Ha CISAYIOIUX YCIOBHSX.

6.3.1. DBakyarus B onvokaimii Jluaepckuii meHTp Ha paccrostaue B npeaeiax 300 (Tpexcor)
KUJIOMETPOB OT AJMMHHUCTPATUBHBIX I'paHUI] ropoja npucyrctBus Junepckoro nentpa. Eciu B
panuyce 50 (MATUAECATH) KHIOMETPOB OT MeCTa HaXOXKACHUSI ABTOMOOWIISL PacloyioxKeHo 2 (1Ba) U
6onee Jlunepckux LEHTpPa, TO ycayra 3BaKyalii ABTOMOOWIIS MOKET ObITh NPel0CTaBIeHa B OAUH
u3 onmmxaiimux Junepckux neHTpoB 1o Beidbopy Koneunoro nokynarens. B ciyuae JITII sBakyanus
IPOU3BOIUTCS TOJIBKO 10 Onvpkaiiiiero J(uiaepckoro neHTpa.

6.3.2. B cmyuae orcyrcTBus y JMiepckoro IeHTpa BO3MOXKHOCTH TNPHHATH ABTOMOOWIIb
KoneuHoro mnokymarens B Hepabouue uyachl Jluiepckoro IeHTpa 3Bakyarusi ABTOMOOHIISA
OCYIIECTBIISIETCSI HAa IJIATHYIO CTOSHKY, KOTopas oruiaunBaeTcsi KOHEUHBIM TOKymareneM
CaMOCTOSITENIbHO, WJIM B  MeCTO, YyKa3aHHoe KoHeuHbIM mokymareneMm (B mpezaenax
aJIMAHUCTPATHBHBIX T'PaHMII TOPOJa, I/Ie BO3HUKIA MOJIOMKa ABTOMOOWIA, 1O0 B mpeaenax 300
(TpexcoT) KHJIOMETPOB OT MeCTa HAXOXKICHUSI ABTOMOOHIIS).

6.3.3. DBakyarus ABTOMOOMIISI Ha paccrosinue 3a npeaeiaamu 300 (TpexcoT) KHIOMETPOB OT
a/IMUHUCTPATUBHBIX IPAHUL] TOPOA MPUCYTCTBUSA J{unepckoro nenTpa, ocymectnisercs KoHeuHbM
MoKymnarejgeM Ha BO3Me3qHOW ocHoBe. OrJiara yciayr HMOCHeqyomed SBaKkyalldd TPOU3BOIUTCS
KoHeuHbIM MOKymareneM HEeMOCpeACTBEHHOMY UCIIOJHUTENIO YCIIYT TaKOW 3BaKyaIuu.

Crucok Jluiepckux LEHTPOB yka3zaH B myHKTe 8.8. Hactosmux [IpaBun. Taxxke crucox
Jlunepckux EeHTPOB MOXKHO YTOUHUTH 1o Tenedony ropsueit muauun «KNEWSTAR» 8 800 200 02
89 (3BoHOK 110 Poccuiickoit denepannu OecrutaTHBIN).

6.4. IlpenocraBnenue [TonMeHHOTo aBTOMOOHIISL HA CPOK /10 5 (MATH) KaJeHIApHBIX JHEH:

Ecnu Koneunslii mokynarens He MOXKET MPOJIOJIKUTE MOE3AKY Ha ABTOMOOMIIE 13-3a ITOJIOMKH,
KOTOPYIO HEJb3sl YCTPAaHUTh HA MECTe WM B OnkaiiieM JuinepckoM IeHTpe B TeueHue 2 (IBYX)
yacoB, [laptaep I[Iporpammel opranu3yet npeaoctaBiieHne KoHeUHOMY MOKynaTeato MOJAMEHHOTO
aBTOMOOWJISI Ha CPOK BBIIOJHEHUs HEOOXOAUMOro peMoHTa ABTOMOOWIIS, HO HE OoJjiee yeM Ha S
(ms1Th) KaneHaapHbIX JAHeH. CTOMMOCTH TOTUIMBA HA OJMEHHOM aBTOMOOWMIIE oriaurBaeT KoHeuHbIi
nokynaresb. [ToqMeHHbII aBTOMOOUIIb IPEIOCTABISIETCS TOIBKO B ClIydae, Korjaa ABTOMOOHIIb ObUT
JocTaBiieH Ha 3Bakyarope B Junepckuii nentp Ilapraepom Kommanuu. ITonmenHbIi aBTOMOOUITH HE
NPEIOCTaBIISICTCS B CIy4ae JOPOKHO-TpaHCTIopTHOTO npoucuiectust (JITII).

6.5. TlpemocrtaBieHue TakCh OT MeCTa JOCTaBKM ABTOMOOWJIS 70 MeCTa, YKa3aHHOTO
KoneunsiM mokynareneMm. Bo3moxkHa kommeHcauusi 3arpar KoHeyHoro mokynarenass Ha
TPAHCHOPTUPOBKY IPOYMMH CPEACTBAMM OOILIECTBEHHOro TpaHcnopTra. KommeHcauus 3arpar
MPOU3BOIUTCS B TedeHue |5 (msarHamuatv) pabouumx AHEW ¢ MoMeHTa oOpamienus KonedHoro
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nokymarens. Jlumut ctoumoctu yernyru: 1500 (OgHa Thicsiua msThcoT) pyOuei 6e3 yuera HIIC na
OJTHO COOBITHE.

6.6. OTBeTCTBEHHOE XpaHEHHWE. B CiIy4yae dBaKkyaluud ABTOMOOWIS B HepaOouyue dachl
JUIIEPCKOTO LIEHTPa, aBTOMOOMIIb TPAHCIOPTUPYETCS Ha Tepputopuio Junepckoro neHtpa o Ha
TEPPUTOPHIO, BBEPEHHYIO OXpaHe Juaepckoro ueHTpa.

[Tpu HEBO3MOXKHOCTH [IMIEPCKOTO IEHTpa MPUHATH ABTOMOOWIIb, SBaKyallusi OCYIIECTBISETCS Ha

IUIATHYIO CTOSIHKY MJIM B MecTo, YyKka3aHHoe KoHeuHbIM mokymareneM (B Ipejaenax
aJIMUHHUCTPATUBHBIX TPAaHUI] FOPOJA, T/Ie BOZHUKIIA HEUCIIPABHOCTH), MOCIEAYIOIasl IBaKyalHs ero
ABTomoOmis 10 Junepckoro nentpa ocymiectsisiercs [laprtaepom Kommanuu Ha Ge3Bo3Me3THOM
OCHOBE.

7. ACKJIIOYEHMUSA U3 ITPOT'PAMMBI:

7.1. Ycnyru no llporpaMme He OKa3blBalOTCSA B OTHOILIEHMM IOJOMOK ABTOMOOWIIS,
BBI3BaHHBIX CJIEIYIOIIUMHU IPUUYNHAMU:

7.1.1 XamaTHoe OTHOUIEHHE WM HaMEpEeHHOe HeCOOII0IeHue MpPaBUI SKCIUTyaTalluu
ABTOMOOUJISI BOAUTENEM WIN OJHUM U3 aCCaXKUPOB ABTOMOOUIIS,

7.1.2 Tlonomka w3-3a BHECEHUS M3MEHEHHUH B KOHCTPYKIHUIO ABTOMOOWIIS WM YCTAHOBKU
HEILITaTHOTO JIOTIOJIHUTEILHOI0 000PYAOBaHUS U/UIM HEOPUTHHAIIBHBIX 3allaCHbIX YacTeH;

7.1.3.Ilomomka ABTOMOOWIJIS, BO3HUKIIAS B pE3yJlbTaTe HEMPABHJIBHOTO TEXHHYECKOTO
o0CIIy’)KUBaHUsI B CEPBHCHOM IIEHTpE, He aBTOopu3upoBaHHOM Komnanuen s 00cCayKMBaHUS
aBromoOmielt mapku «KNEWSTARY;

7.1.4. YdacTue B aBTOrOHKaxX MJIM €3/1a 3a MpejielaMd ABTOMOOMIIBHBIX JIOPOT;

7.1.5. Eciu moTpeOHOCTh B MPEIOCTABICHUH YCIYr W pabOT BO3HHUKIA B pPE3yJbTaTe
0OCTOATENILCTB HEMPEOAOIMMOM CHJIbI ((opc-Maxkopa): BOWHBI U BOGHHBIX JAEWCTBUIL, IpaXIaHCKUX
BOJIHEHHUH, 3a0aCTOBOK, KaTacTpod, moxapa, 3eMJIeTpsICeHNs], HABOAHEHMUSI, Tpajia, MHBIX CTUXUIHBIX
CHWJI IIPUPOABI U NIPOYEE;

7.1.6. [TonomMka u3-3a HEUCIPABHOCTEH, KOTOpBIE OBLUTH M3BECTHHI KOHEUHOMY MOKYTIATEIIo,
OJTHaKO He ObLTM HEMEAJICHHO YCTpaHeHbl B [I1iiepckoM LEHTpE;

7.1.7. HewucnpaBHOCTH, CBSI3aHHBIE C OJEJACHEHHEM ABTOMOOWIS  (TpUMEp3IIHe
JIBEpU/KaIoT/IBepb Oara)KHUKa, HEBO3MOXHOCTb TPOHYThCS C MECTa U3-3a MPUMEP3IINX TOPMO3HBIX
KOJIOJIOK MJTH KOJIEC), a TAaK)Ke 3aCTPEBaHKME aBTOMOOMIIS B Cyrpo0e.

7.2. Ycnyru mno IlporpamMMe He OKa3bIBalOTCS B OTHOUIEHHWHU CJEIYIOIIUX COOBITHH ¢
ABtomoOuiem u KoHeuHbIM nokynaTenem:

7.2.1. Obpaiuenue 3a okazanueM yciyr 1o [IporpamMme nuia, He UMEIOIIETO 3aKOHHOTO MpaBa
pacrnopsbkatbess  ABToMOOMiIeM, WiIM TMpu oTkaze KoHe4YHOro mokynaTens MpeloCTaBUTh
BOJIUTENIBCKOE YAOCTOBEPEHUE, CBUAETEIBCTBO O pPErucTpanuu TpaHCIOPTHOTO CpeicTBa (WU
MachopT TPAHCIIOPTHOTO CPENCTBA), JOKYMEHTHI, TOATBEPKIAIOIINE 3aKOHHOCTb PACIOPSKEHUS
ABTOMOOUIIEM.

7.2.2. OOpamenue KoHedHOro mMoOKymaTens, HaXOJSIMIETOCS B COCTOSHUH alKOTOJIBHOTO
ONbSIHEHMSI, HApPKOTUYECKOTO M TOKCHYECKOIO OINbSHEHHs, a TakXke IO0J BO3ACHCTBHEM
MeJAMKAaMEHTO3HBIX NPEnapaToB, MOBJIEKIIET0 COCTOSHNE HeBMeHsieMocTH KoHeuHoro nokymnaress;,

7.2.3. Tlpu otkaze KoHneuHoro moxymatens OT TMPEIOCTaBICHUS HEOOXOAUMBIX IS
peructpauuu  oOpamieHus  JaHHBIX, a HMMEHHO KOHTaKTHOro Homepa  TenedoHa,
unentuukanronHoro Homepa (VIN-xoma) ABTOMOOWIIS, MECTOMONOXKEHUS ABTOMOOWMIIS,
XapakTepa ero MoJOMKH.

7.2.4. Ilpu otkaze Koneunoro nokymnatens ot nposeneaus [lapraépom Kommnanuu nepsuuHon
JMAarHOCTUKY 10 Tese(oHy, Tu00 npu HaxoxaeHnn KoneuHoro nokynaresns He B ABToMoOuiIe s
OCYILIECTBJIEHUS TUArHOCTUKH.



7.2.5. OT3bIBHASI KOMITaHUSI B OTHOIICHUU ABTOMOOWIIS.

7.2.6. PerynspHoe Wi HHOE TEXHUYECKOE 00CTy)KUBaHUE ABTOMOOUIIS.

7.2.7. TexHu4eckuit ocMOTp ABTOMOOMIIS.

7.2.8. Bosropanue (3a MCKJIIOUEHUEM CIIy4aeB, KOT/la BO3TOpaHHE IMPOU3OILIO BCIEICTBUE
TEXHHYECKOTO JepeKTa, Ha KOTOPBIA PacpOCTPAHIETCS TapaHTHS TPOU3BOIUTEIIS).

[Iporpammoli He KOMIIEHCUPYIOTCS:

7.3.1. CronMoCTbh pacxoJI0B Ha OKa3aHUE IOPUIMYECKON TTOMOIIH;

7.3.2. JlroOble KOCBEHHBbIC YOBITKHM, pacxoabl u/wim ymepd wunmymectBsy KonedHoro
MOKYIaTeJsl, TOHECEHHBIS/TIOyYEeHHBIE B PE3yJIbTaTe NOJOMKHA ABTOMOOWIIS;

7.3.3. CroumocCTh YCIyT, CBS3aHHBIX CO CMEpThIO WM rocnutanuzanueir Koneunoro
MOKYIATeN sl WM ero MacCaKUPOB B pe3ysibTaTe 3a00JIeBaHMS MM HECYACTHOTO Ciiydas (BKJIIOYas
JIOPO’KHO-TPAHCIIOPTHBIE TMPOUCIIECTBUSI) BO BpeMs WJIM 3a MIpeleiaMH BPEMEHHM MOE3JKU Ha
ABTomoOue;

7.3.4. JlenexxHblit 5KBUBAJICHT ycIIyT 1o [Iporpamme He mpenocTaBiisercs.

8. IPOYHUE YCJIOBUA:

8.1. Pemenne 00 oObemMe M BHJE OKa3bIBAEMBIX YCIyr B paMkax [Iporpammsl, a Takxke 00
OTPaHUYEHUSAX HCIIOJHEHHUs] WIM TOJHOM OTKa3e OT MCIIOJHEHHUsS NPUHHMAETCS COTPYAHHUKOM
Konrakt-niearpa u/unu [lapraepa KoMmnanuu B 3aBUCIMOCTH OT MIMEIOIITUXCSl HA MOMEHT 0OpaIieHus
KoneuHoro mokymatens YCIOBUSIX BHEIUTaTHOM curyauuu KoHeYHOro mokymaTens Ha
ABTOMOOMJIBHOMN J1OpOT€, HAJTMYKUU BO3MOXHOCTU U C yueToM TpeboBaHuii KoHneuHoro noxymnaresns
B COOTBETCTBHHM ¢ Hactosiumu [IpaBunamu u 3akoHoaarensctBoM Poccuiickoit @enepanuu.

8.2. Bee ycnyru no Ilporpamme oxa3seiBatoTcss KOHEUHBIM MOKymMaTensiM Ha 0€3BO3ME3THON
OCHOBE. 3a JONOJHUTEIbHbIE MaTepHalbl (IJOCTAaBIsAEMOE TOIUIMBO, PAaCXOJAHbIE MaTepuaibl s
peMoHTa ABTOMOOUJISI HA MECTE), Tepenpoder (IpoOer CreUTEXHUKU Ha PACCTOSIHUE, PEBBIILIAIOLIEE
300 (Tpucra) KHIOMETPOB OT aIMUHHCTPATUBHBIX IPAHKIL] TOPO/Ia IPUCYTCTBHS J{MIIEPCKOro LIEHTpPA)
CHENTEXHUKHU (IBAaKyaTOpPOB, KPAHOB-MaHUMYJISTOPOB, AaBTOMOOWJIEH TEXIIOMOILIHM), MPOCTOM
CHELTEeXHUKU Ha MecTe IMOTpy3u/BBIIPY3kH 1O BHHE KOHEYHOro mokymaTens, HCIOJb30BaHHE
IUTATHBIX JIOPOT W/WJIM MApOMHBIX IEeperpas, J00aBIeHHE MPOMEXKYTOUHBIX IMYHKTOB Ha3HAYEHUS
W/WIM W3MEHEHME 3asBIIEHHOTO paHee NyHKTa Ha3zHaueHUs Mapuipyra KoHeuHbId mokymarenb
CaMOCTOSITENIbHO OCYILIECTBIISIET JOILIATY.

8.3. B cimyuae He0OX0IMMOCTH JIOTIIATHI 32 YCIYTY cO CTOpOoHbI KOHeuHOoro nokymnaresns yciyra
OKa3bIBACTCSl MCKIIIOUUTENBHO MOCie coryiacoBaHusl ¢ KOHEUHbIM MOKynaTeleM €€ CTOMMOCTH U
BBIPQXECHUM UM IIPSIMOTO COTJIacHsl Ha OCYIIECTBIIEHUE AoIuiaThl 3a yenyry. Cornacue Koneunoro
NoKymarensi pUKCUpyeTcsi BO BpeMsl eperoBopoB ¢ KoHTaKT-IIEeHTpOM, a Takke MpHU MOJIHUCAHUU
3aka3-Haps/1a C HEOCPEICTBEHHBIM UCIIOJIHUTENIEM TaKUX YCIIYT.

8.4. B cmyuae HEOOXOIMMOCTH JOIUIATHI 3a YCIAyrH Joruiata KOHEYHBIM IOKymaTeireM
HPOU3BOJIUTCS HEMOCPEJACTBEHHOMY MWCIOJHUTENIO YCIYyTd, MHpU 3TOM MocieIHUuil 00s3aH
npenocraButh KoOHEUYHOMY MOKymnaTelto JOKYMEHT, MOATBEpXKIarolui (akT Jomiarsl B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon @enepannu.

8.5. Tlo ¢akTy okazaHHs YCIyr HEMOCPEICTBEHHBIH HCIOMHHUTENh (coTpyaHuk IlaptHepa
Komnmanuu) Bbeimaer KoHeuHOMY MOKYMAaTeNi0 3aka3-HapsAJ] Ha BBIIOJHEHHbIE Pa0OTHI,
PEKOMEHIallui B KOTOPOM SIBJISIFOTCSL 00s13aTeNbHBIMU K BBINMOJIHEHHI0O KOHEUHBIM MOKYIaTeneM.
[TaptHep Kommanuu ocraBiser 3a co0oi mpaBo oTKa3aTh KOHEYHOMY MOKYyMAaTeno B OBTOPHOM
okazaHuu ycnyr mno Ilporpamme B ciydae, ecnu mosoMka ABTOMOOWIsS OyaeT BbI3BaHA
HeBbINoMHeHHEeM KOoHEUHBIM MoKymaTesieM 3aMKCUPOBAHHBIX B 3aKa3e-Hapsae PeKOMEH A,

8.6. B ciryuae ocymectiienust Koneuneim nokymarenem 3BoHKa B KoHTakT-1ieHTp KoHeuHbIiH
MOKyTIaTeNb MOATBEpKAaeT, uTo npenocrasisieT Komnanun OO0 «CJIABA MOTOPC PYC» (MHH
5024238996, anmpec 127018, MockBa, yi. [IuHnes, a.12, kopnyc 1, momemenue 1/1) coriacue,
MpeaycCMOTpeHHOe cTaThbell 9 DepepanbHOro 3akoHa «O mepcoHaNbHBIX AAHHBIX» Nel52-D3 ot
27.07.2006 roma, Ha 00OpabOTKy IEpPCOHAIBHBIX NaHHBIX KOHEYHOro mMmokymaresias, a MMEHHO:
dbamunum, UMEHHU, oT4ecTBa, HoMepa TenedoHa KoHeuHoro moxymatens, WACHTU(PUKAITMIOHHOTO
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Homepa (VIN-koma) aBromoOmist Koneuynoro mokymnarens B eJsSX OKa3aHUS B €T0 MOJIb3Y YCIYT 110
[Tporpamme. KoHeuHblif mokynarens NOATBEPKIAET, YTO MEPCOHANBHbIE TaHHBIE NPEACTABICHBI UM
CO3HATENILHO, TOOPOBOJIBHO U B €ro mHTEepece. JleiicTBUs ¢ mepCOHATbHBIMU JaHHBIMU KOHEUHOTO
MOKymarensi, Ha KoTopble KoHeuHbIl mNoKymarenb JaeT corjiacue, BKIIOYalOT B ceds 0e3
orpaHuveHusi: cOOp, 3amuch, CUCTEMATH3alMI0, HAKOIUIEHWE, XpaHeHHWe B HH()OPMAIMOHHONW
CUCTEeME TIEepCOHANbHBIX JIaHHBIX, yTOUYHEHHE (OOHOBJIEHHE, W3MEHEHHE), U3BIICUCHHE,
UCTIOJIb30BaHUE, 00€3InYNBaHue, OJOKUPOBAHUE, YIaICHNUE, YHUUTOKEHUE IEPCOHANTBHBIX JaHHBIX
C HUCIIOJIb30BAHHMEM CpEJICTB aBTOMATH3allMKd WM 0€3 HCHOJb30BaHUS TAaKUX CPEJICTB U HHbBIE
JeMCTBUS, MPETYCMOTPEHHBIE 3aKOHOAATeNbcTBOM Poccuiickoii Depepanuu 1 HEOOXOIUMBIE IS
OCYIIIECTBIICHUSI YKa3aHHOW Lieau 00paboTKH, a Takke Mepeaady NepCOHAIbHBIX JAHHBIX JIFOOBIM
TPETbUM JIMLIaM, KOTOpbIM KoMmaHus nepenaer cOOTBETCTBYIOLIME IEPCOHAJIBHBIE JaHHbBIE IS
JOCTHIKEHUS YKa3aHHBIX BBIIIE 1IN, TPU 0053aTeIbHOM yCIOBHH 00eCTIeYeHHs TaHHBIMU JTUIIaMH
0€30MacCHOCTH NPEAOCTABICHHBIX BbIIIE IEPCOHANBHBIX JaHHBIX.

KoneuHblil mokynaTesns MOATBEPKIAET, YTO corjacue Ha 00pabOTKy MMepCOHAIbHBIX TaHHBIX JAaeTCs
Ha 3 (TpH) roja ¢ BO3MOXKHOCTBIO OJHOCTOPOHHETO OT3bIBA B JIFOOOE BpEMs IIyTEM HalpaBIICHUS
nuceMenHoro ysenomsenus OOO «CJIABA MOTOPC PYC» no anpecy: 127018, Mocksa, yir.
JBuHies, 1.12, xkopmyc 1, momenienue 1/1. C MOMEHTa MOJIYYSHUS YBEAOMIICHUS 00 OT3BIBE COTJIACHS
Ha 00pabotky mepcoHanbHbIX HaHHBIX OO0 «CJIABA MOTOPC PYC» 00s3aHO MpeKpaTUth
00paboOTKy TEPCOHANBHBIX JAaHHBIX W/WIM YHUYTOXKUTH IEPCOHAIBbHBIE IaHHBIE B TeueHHe 30
(TpuALIATH) KaTEHIAPHBIX THEH ¢ MOMEHTA MOCTYIJICHHUS YKa3aHHOTO OT3bIBA.

8.7. Hacrosimue [IpaBuna He sSBISIOTCS MyOnMYHON odepTol, onmpenenseMon crarbeid 437
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

8.8. HomonautenpHyto uH(pOpMamui0 00 YCIOBUSAX MporpaMmbl BBl MOXETe YTOYHHTH,
103BOHMB B KOHTAKT-1IeHTp [IporpamMmer « KNEWSTAR ASSISTANCE» («<HbIOCTAP nomoriip Ha
noporaxy) mo Teaedony 8-800-333-15-01 (3Bonok Mo Poccuiickoii ®enepanuu OecruiaTHbIN) Wi +7
(495) 544-46-49 (3BOHOK ILTATHBI).

8.9. [Ilepeuens [wnepoB-yyactHukoB [Iporpammer «KNEWSTAR  ASSISTANCEx»*
(<HBIOCTAP mnomoris Ha J0porax»), CTaTyC M KOHTAKThl JUJIEPCKOTO IIEHTpa YTOYHSHTE IO
tenedony ciryx0bl KimeHTckol onepxkkn: 8-800-200-02-89 (3Bonok 1o Poccuiickoit deneparvm
OecrIaTHBIN).



